GGOVMON

eGovernment Monitor

Technical workshop

Time: 16™-19™ of February 2009
Location: Grimstad, Dommesmoen, Norway

Venue web site (Norwegian only):
http://www.uia.no/no/portaler/om_universitetet/hvem_hva_hvor/doemmesm
oen_studiested og_kurssenter

Physical address:

Fjeereveien 30, N - 4885 GRIMSTAD
Room:

“Landskapet”

Phone:

+47 37253010

Project Web site:
WWW.egovmon.no

Phones: Mikael Snaprud + 47 91 862 892
Morten Goodwin Olsen +47 95 24 86 79

Topics of the meeting

e Status and progress for online barriers fix forum.

e Progress of the Forum for web quality for the users in collaboration with Difi.

e Code extraction for the eAccessibility checker.

e PDF evaluations

e Transparency explained document.

e Refine ideas on how to measure transparency

e How to arrive at a WCAG for transparency? Addressing comments from 4.
December meeting in Oslo.

e How to get the transparency data needed for the algorithms.

e Difi WAM - outlook for transparency

e How to support DIFI to install eGovMon.

e Discuss a draft on efficiency and impact measurements. (Norwegian Consumer
Council, Government Agency for Financial Management).

e Overall performance issues in terms of processing speed and storage space.

e Test report on the software similar to the one prepared for EIAO.

e Align further poject plans
o Update the status of accessibility and transparency measurements. Anatomy
overvew vs. planner.
e Practical tools in practical use: Zotero, Planner etc

The meeting will be held in English.
To facilitate the collaboration and sharing of documentation, please bring a laptop with

wireless access, if you have available.
Please note that this is a draft schedule that will be filled with more details.



Proposed agenda Wednesday 2010-02-17 : Accessibility

Time Event Presenter

0800 Breakfast

0900 Brief overview of the agenda and purpose of the meeting. Mikael Snaprud, TT
0930 Related activities and conferences exchange.

1000 Coffee break

1010 @ Bi Monthly evaluations of the 21 pilot sites or all municipalities. Morten

Goodwin Olsen, TT
1030 Transparency international — invited presentation. Gro Skaaren-Fystro
1130 Lunch

1230 Experience from user dialogues based on the Difi measurements, ideas on the Forum for web quality = Frank Fardal, Difi
for the users. Thoughts on local eGovMon installation at Difi.

1330 Difi WAM - additional tests in addition to UWEM of interest. Frank Fardal, Difi
1400 UWEM migration to WCAG 2.0. Eric Velleman,
Bartimeus
1500 Break
1520 | Understanding our measurement results Mikael Snaprud,
e Overview of first results using the new accessibility database.
e Overview of identified issues and remedies from running the checks - Quality assurance All

elements to include.
e Link to barrier fix descriptions.
e Manually produced content of PDF report.
e Overall performance issues in terms of processing speed and storage space.
1700 Break

1800 Project Dinner All



Proposed agenda Thursday 2010-02-18 : Communication and transparency

0800 @ Breakfast

0900 Measurement results communication, current and future use - intro Mikael Snaprud
0930 Talk aloud sessions to refine current eGovMon reports and online user interfaces. Mikael Snaprud and
- Collect terms that need explanations Mandana Eibegger

- Determine barriers for efficient retrofitting
1100 Discussion

1130 Lunch

1230 Understanding Transparency — intro Lasse Berntzen (via
Current ideas on how to get the transparency data needed for the algorithms. phone)
Difi initial ideas on transparency measurements. Frank Fardal (to be

confirmed)
1330 Interactive group work on transparency measurement refinement.
How to establish a “WCAG?” like approach for transparency?
How to include public procurement and financial information?
1700 Break
1800 Dinner
Breaks as needed
Coffee at 10 and 1430.
Assign note takers to interactive sessions.

Proposed agenda Friday 2010-02-19 : Efficiency and Impact

0800 Breakfast

0900 Summarising outcomes from the previous day on results communication and on transparency. Mikael Snaprud
0930 Overview of related highlights from the eGovernment conference held at UiO 10-11. February. lc\)/llorten Gc?odwin
sen an
Annika Nietzio
1030 Efficiency and impact measurements. Invited presentation from Government Agency for Financial Ole Stenbro
Management.
1130 Lunch
1230 Discussion on possible synergies with Norwegian Consumer Council, Government Agency for Mikael Snaprud

Financial Management, and how to obtain data. Input from meeting.



1330 Test report on the software similar to the one prepared for EIAO.
Align further project plans.
Update the status of accessibility and transparency measurements. Anatomy overview vs. planner.

Practical tools in practical use: Zotero, Planner etc.
1600 End of meeting.

Breaks as needed,
Coffee at 10 and 1430.

Saturday Skiing event?
http://www.qgrimstadskifestival.no/

Possible topics to add

PDF evaluations
Code extraction for the eAccessibility checker


http://www.grimstadskifestival.no/

Participants

Navn Organisation
AbdelTawab AbdelGawad, AhnUIA
Amble, Christian TT
Berntzen, Lasse HIVE
Eibegger, Mandana 1T
Fardal, Frank DIFI
Nietzio, Annika FTB
Olsen, Morten Goodwin TT
Roneid Anders Difi
Skaaren-Fystro, Gro Tl
Snaprud, Mikael TT/UIA
Stenbro, Ole NSFSO
Strobbe, Christophe KULuewen
Velleman, Eric Bartimeus
Xiu Feng, Liu (Tommy) AAU
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